New E-Bill Service

Effective March 19, 2009, the City of Punta Gorda is offering a new free service called E-
bill. This service will provide the customer with an email notice when their monthly bill
is generated. The monthly notice will include summary billing information such as bill
amount, bill date and due date. There will also be a link to the City’s web site that will
allow customers to go directly to the on-line payment services so that they may simply
view accounts in detail and/or pay the bill. Both an e-bill and paper bill will be sent for
three (3) months after initial sign up.

To register for this service, utility customers may either send a request, including the
email address to which the e-bill should be sent, to pgcollections@ci.punta-gorda.fl.us,
call the Billing and Collections office at (941) 639-2528 or stop by the office at

900 West Henry Street.




